
Joining a video call in Teams (Microsoft Windows) 

 

 

 

 

 

 

 

 

2. Click on the channel where the active call sign appears.  The following message will 

appear. 

 

 

 

 

 

 

 

3. When you have clicked on JOIN, this message will appear: 

 

 

 

 

 

 

 

 

1. When you log into Teams, click on your 

class (the name of your normal class), 5SB 

etc. 

The channels may appear different to this 

example. 

This BLUE CAMERA will indicate 

where an active video call is in 

place.   

You will not be able to join a 

video call unless your class 

teacher has started it. 

Click on JOIN. 

Your child’s initials will 

appear in the centre 

of this pop-up box, 

unless they have 

changed their profile. 



 

4. You will now be involved in any live Teams video call. The tool bar at the top of the 

screen will give you access to different ‘in call’ features: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.  When you are instructed to do so, you will need to click on ‘leave’.  You teacher also 

has the control to end the call from their end, which will close it for everyone.   

 

We hope that this will help you and your child to access a call via Teams.  If you 

have any further questions, please do not hesitate to contact your child’s teacher, 

via the school office.  

Please be aware of different software variations may appear differently to the 

images shown. 

Hand Up – If you have 

something to say, use this to 

alert your teacher. 

Hand Up – If you have 

something to say, use this to 

alert your teacher. 

This shows the camera is OFF.  

Click on the VIDEO CAMERA to 

turn the camera on and off.  Your 

teacher will require you to have 

the camera on during whole class 

discussions.  When you are working 

independently, turn it off.   

Your microphone should be off 

at all times, unless your 

teacher asks you a question, or 

you are asked to speak once you 

have put your hand up. 

This shows who is in the call. 

Sharetray – You DO NOT 

need to click on this.   


